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In pursuance of clause (3) of article 348 of the Constitution of India, the following translation

in English of the Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017), is hereby
published under the authority of the Governor.

By order and in the name of the Governor of Maharashtra,

PRAKASH H. MALI,
Principal Secretary to Government,
Law and Judiciary Department.

MAHARASHTRA ACT No. VI OF 2017

(First published, after having received the assent of the Governor in the “ Maharashtra
Government Gazette ”, on the 11th January 2017).

An Act to provide for academic autonomy and excellence, adequate
representation through democratic process, transformation,
strengthening and regulating higher education and for
matters connected therewith or incidental thereto.

WHEREAS it is expedient to provide for academic autonomy to non-agricultural
and non-medical universities in the State of Maharashtra and to make better
provisions therefor;

AND WHEREAS the Government of Maharashtra had appointed committees under
the Chairmanships of Dr. Arun Nigvekar, Dr.Anil Kakodkar, Dr.Ram Takwale and Late
Mrs. Kumud Bansal with a view to consider and recommend on different aspects of higher
education and learning and to suggest various measures to ensure such autonomy;
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(h) to oversee and monitor the activities of the Centre for Innovation, Incubation
and Enterprise;

() to submit an annual report of working of Centre for Innovation, Incubation
and Enterprise to the Management Council;

() to undertake any other task as may be assigned by the university authorities
to carry out the objectives of the Board for Innovation, Incubation and
Enterprise.

55. (I) There shall be a Board of Students' Development to plan and oversee the
various cultural and welfare activities of the students in colleges, institutions and
university departments. The activities of the Board of Student's Development shall be
carried out by the Director of Students' Development.

(2) The Board of Students' Development shall consist of the following members,
namely:-

(@) the Vice-Chancellor - Chairperson,;
(b) the Pro-Vice-Chancellor;

(o) one professional, nominated by the Vice-Chancellor, in the field of Performing
Arts;

(d) one professional, nominated by the Vice-Chancellor in the field of Art and
Fine Arts;

(e) Two teachers, nominated by the Vice-Chancellor involved in cultural or
welfare activities out of whom one shall be woman ;

(f) office bearers of University Students Council;

(g) District Co-ordinators of Culture and Student Welfare for each district to be
nominated by Management Council;

(h) Director of National Service Scheme (NSS) of the University;
() the Director, Board of Students' Development, Member- Secretary.

56. (I) The Board of Students' Development shall have the following powers and
duties, namely :-

(a) to take necessary steps for promotion of culture and students' development
activities in colleges and university departments;

(b) to establish links with regional and national bodies in the various cultural
activities and to promote various activities jointly with them;

(c) to take up activities in colleges and university departments to promote
interest and skills for appreciation in the field of performing arts, pure art and
painting skills;

(d) to hold university level competitions, skills development workshops,
interactive activities in order to bring the society closer to the colleges,
institutions and university;

(e) to establish rapport with groups (excluding political parties), societies and
other professional bodies so as to involve them in the activities of Board of
Students' Development;

(f) to devise, develop and implement innovative schemes of students' develop-
ment including Earn and Learn Scheme, Education Loan, Vice-Chancellors Aid
Fund, Endowment Schemes, Student Exchange Schemes, etc.
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(g9) to devise a mechanism of grievance redressal of student and prevention of
sexual harassment and ragging of students and to prepare and submit the Annual
Report of the Board to Senate for approval.

(h) to devise a mechanism to implement recommendations of the Commission
as regards students' development and culture.

() to take necessary measures to ensure participation of well-trained teams in
various regional, national and international level competitions, and cultural,
recreational and other activities.

(j) to devise, develop and implement schemes of career counselling,
psychological counselling and rehabiliation and upliftment of differently-abled
students.

(k) to co-ordinate activities of National Service Scheme(NSS)and National Cadet
Corps (NCC) in university and affiliated Colleges.

() to recommend to competent authority to make alternative arrangements
regarding examinations for students participating in the inter-university or
national or international sports, cultural competitions or NCC, NSS events
during the relevant schedules of examinations as prescribed by Ordinances.

(m) to undertake any other task as may be assigned by the university
authorities so as to carry out objectives of the Board of Students' Development
and Students' Development Cell.

(2) There shall be a Students' Development Cell and Students Grievance Redressal

Cell in the university and in the colleges and recognized institutes to devise an
operational level mechanism to assist the Students and provide for prompt redressal of
students grievances. These Cells shall be as under,-

(@) Students' Development Cell,-

to assist students on the issues and difficulties in various facets related to
their day to day life and other aspects connected with their academic world,
personality development and healthy campus life. Such cell in the university
shall be headed by Director, Students' Development. The Cell shall consist of
other seven members nominated by Vice-Chancellor from amongst the Teachers
on the Campus and President and Secretary of the Students Council to be the
ex-officio members. There shall be Students' Development Cell in each college
and recognized Institution which shall be headed by Vice-Principal or
Senior Teacher Nominated by the Principal and other four members shall be
nominated by the Principal to include Teachers, Female Teacher, Social Worker,
Counselor and office bearers of College Students Council to be the ex-officio
members.

(b) Students Grievance Redressal Cell,-

There shall be Students Grievance Redressal Cell at the University and each
college and recognized institutions to resolve the Grievances of Students and
to suggest to the higher authorities different ways and means to minimize and
prevent such grievances. The functional mechanism of working of Students
Grievance Redressal Cell shall be as prescribed by Statutes, prepared in
accordance with the provisions of the University Grants Commission
(Grievance Redressal) Regulations, 2012, or any other regulations for the time
being in force.

57. (1) There shall be a Board of Sports and Physical Education in the university

to promote the culture of sports and look after sports related activities. The activities
of the Board shall be carried out by the Director of Sports and Physical Education.

(2) The Board of Sports and Physical Education shall consist of the following members,

namely:-

(@) the Vice-Chancellor - Chairperson;

(b) the Pro-Vice-Chancellor;

&3
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UNIVERSITY GRANTS COMMISSION

Proforma for monitoring the directions of Hon’ble Supreme Court of India on measures

against Ragging in Educational Institutions.

Sr. No. Name of the Institution, City
1 Action
Whether Anti Ragging Squads were Constituted? Yes/ No
2 Whether Anti Ragging Committees were Constitured Yes/ No
3 Whether prospectus mention possible actions Give brief details
against Ragging?
4 Whether names, telephone nos. of authorities to be --Do--
contacted have been publicized/ made available
to Freshers
5 Whether students are allowed free access to phone --Do--
(Cell & Landline) in hostel(s) for timely reporting
6 Whether Seniors Conunseled --Do--
7 Whether Freshers Conunseled --Do--
8 Whether Orientation Courses for Freshers conducted --Do--
9 Anti Ragging Squads (a) Date of Formation
(b) No. of Members
(c) No. of Raids
(d) Frequency of Raids
(e) Surprise Raids
(f) Others measures taken
by the Squad
(g) No. of Cases Detected
(h) Action taken as follow up
10 Anti Ragging Committee (a) Date of Formation
(b) No. of Members
(¢) No. of Raids
(d) Frequency of Raids
(e) Surprise Raids
(f) Others measures taken
by the Squad
(g) No. of Cases Detected
(h) Action taken as follow up
11 Inquiry(ies) Conducted
12 Punishment Meted out (a) Suspension
(b) Rustication
(c) Expulsion
13 No. of F.I.R.(s) Lodged by Institution

with Details.
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HIGHER AND TECHNICAL EDUCATION DEPARTMENT,

Madam Cama Marg, Hutatma Rajguruy Chowk, Manlralaya,
Mumbat 400 032, dated the 25th February 2019,

NOTIFICATION

Meanspasaris Punuic Ussversimes Act, 2018

Mo Parmi-2018/CR-1258// ishi-2. —in exercise of the powers conlermed by sub-seclion {TOol section
72 repd with sub-section {71) of section 71 and clause (b) of sub-section (2) of section 56 of the
Maharashira Pubdic Universities Acl, 2016 (Mah, Act Na, V1 of 2017), the Government of Maharashtra
hereby prescribes the Uniform Statule relating to the functional mechanism of working of the Students’
Grievance Redressal Cell, namaly.—

LUNIFORM STATUTE MNo. 5 OF 2013

1. Shon Title.—This Statute may be caled the Maharashtra Public Universities (Functionad
Mechaniem of Working of Students Grievance Redreasal Cell) Uniform Statute, 2018

2. Definitions,—I{1] In this statute unless the context othenwise requires.—

{it “agarieved stedent” means a stedent who has any complaint in the matter concarned with
the grievances defined under this statute and includes a person seeking admission 1o a university
or coege or recognized nstiution of higher education |

(i} “declared admission policy” means such policy for admission to & course or program of
sludly as may be offared by the university or college or recognizad institution and published in the
prospactus |

fiii} “grievances” Include the following complaints of the aggrieved students, famely —

{a} making admission contrary to merit delermined in accordance wilh e declarad
admission palicy of the Stata and university |

(B irragularity in the admission process by the university or collage or recagnized institution,

{ei refusing admission In accordance with the declared admission policy as prubished in
prospeactus |

{d) nan-publication of prospectus either hard copy or ondine, as specified in para 3 of thas
Statute-,

fe) publishing any information in the prospactus, which is false or misleading, and not
based on facts ;

i withhald ar refuse fo retuern any document in tha form of certificates of degree, dipoma
ar any other award ar other document deposited with the university or college of rescognizad
institution by a person while seeking admisson in such university or college or recogrized
institution, with a view to induce or compel such person to pay any fee or fees In respect of
any course or program of study which such parson does not intend o pursue ;

{g) demand of money in excess of thal specified in the declared admission policy of
approved by the competent authorily to be charged by such university or callege or recognizod
instituticn |

i) breach of the pobcy for reservations in admission as may he appliczhle |

il insisting upon students to submit the original academic and personal certificates and
testimonials like mark sheets, school leaving certficate and other such documents af the tima
of admission, wherever such original documanis are nol compulsarily required |

Wl -ehg—3
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() complaints of aleged discrimination of students on the grounds of gender, race, caste,
class. cread, place of birth, religion and disability,

(&) nan-payment or delay in payment of scholarships to any studant by the nivarsity or
college or recognized institution afier recaiving the same from concerned authority:

i} non-adherence of rubes of refund of fees in case of cancelation of admission:

(m) undue delay in conduct of examinations or declaratian of nesults beyond that specified
in the academic calsndar -

(r} failure to provide student amenities as may have been promisedor required fo be
provided by the university or collage ar rEognized institution

fo non-transparent or unfair evaluation praclices
{fv) “Department Grievance Redressal Cell (DGRC)" means a Cell constituled under

this. Statute, at the level of a university department or university institution as preacribed in
sub-para (1) of para 5:

i) “Instdutional Grievance Redressal Call HGRC) means a Call constitutad under this Staiute.
at the level of the university as prescribed in sub-para {2) of para 5

vl "College Grievance Redressal Call ICGRC)" means a Cell constituted under this Statite
al the level of a college or recognized mstifulion. as the case may be as prescribed in
sub-para (3) of para &

{will "University Grievance Redressal Cell (WGRC)" means & Cell conatituted under this
Statute, at the lavel of tha university as prescribed in sub-para {(4) of para 5;

{vi) “office of profit™ means an office which & capable of yielding a profit or pecuniary gain,
and 1o which some pay, salary, emolument, remuneration ar non—compeansatory allowance s
atlachad |

{fx) "Ombudsperson” means the Ombudsperson appointed under this Siaiute.

) Words and expressions used but not defined in this Statute shall hawve the same meanings
respectively assigned to them in the Maharashira Public Universibas Act, 2016 (Mah. Act No. V)
af 2017},

3. Mandatory publication of prospectus, its contests and pricing,—

(1) Every university or college or recognized nstitutian shall publish and upload on its website,
Dafore expéry of at least sixty days prior to the date of commancement of the admission process
ko any of its courses or programs of study, a praspectus containing the following for the information
af person intending to seek admission to swech university or college or recognized institution and
the general public, namely —

(1) the list of programs of study and courses offerad alang with the broad oullines of the
syllabus spacified by the appropriate stalutory authorily or by the university, 25 the case gy
be, for avery course or program of study, including teaching hours. practical sessions and
ather assignments;

(i} mach companent al the fee, deposits and other charges payable by the sfudents
admitted to such university or college or recognized insttulion for Pursding 8 course or
program of study, and the other terms and conditions of such payYment;

fiff) the number of seats approved by the appropriate stalulory autherity in respect of
each ¢ourse o program of study for the academic year for which admission is propesed 1o
be made;
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(] the conditions of educational qualifications and eligibiiy ncluding the minimum and
maximum age limit of persons for admission as a student to a parlicular course or program
of sludy, specibed by the university or college or recognized instituticn;

(vl the process of selection of eligible candidates applying for such admigsion, Including
all redavant information in regard 16 the detalls of test or examination for selecting such
candidates for admission o each course of program of study and the amount of fee prescribed
for the admission test;

{wi rules or regulations for imposition and coBectian of any fines specified heads or
categaries, minimum and maximum fine may be imposed,

{wil] the percentage of tultion fee and other charges refundable 1o & sludent admited in
such wniversity or college or recognized institution in case siudent withdraws from such

urtiversily or college or recognized Institution before or after completion of course or program
of study and the time within and fhe manner in which such refund shall be made 1o that

SILent;
(Wi} documants to be submithed ai the lime of admission;
{ix) cetails of the teaching faculty, induding their educational gualifications, alongwith the
category they belong to Regular or Visiting and teaching experance of every member of its
feaching facully;
{x) infarmation with regard to physical and academic mnfrastructure and othar faclitios
intheding hostel accommaodation, library and hospital or industry whergin the practical training
to be imparted 1o the sludants and in particular the faciliies accessible by studants on baing
admitted to the university or coflege or recognized institution |
{xi] all relevant instructions in regard to maintaining the discipline by students within or
outzide the campus of the universily or college or recognized institution,
(i} clear demarcation of aided and un-aided courses;
(=i} any such infarmatson a8 the university or college or recognized institulion may deem
fit.
{2) The university or college or recognized institution shall publish or upload Information
referred 1o in sub-para{1) above, on its official website, and inform prospective students and the
general public by giving wide publicity in newspapers and 1hrough other media.
(2} The unhversity or college or recognized institution shall fix the price of each printed copy
of the prospectus including admission form, being nat more than the reasonable cost of its publication
and distribution, and no profil be made oul of the publication, distribution or sake of prospectus.
4. Exclusion to Entertain Grievances.—Grievances relating to subject matters governed by any
Statutory Mechanism avolved by the State Government for which grievance redressal mechanism has
spacifically been provided under the relovant Stade Act, shall not be enterlained by the Grievances
Redrassal Calls or the Ombudsperson,

5. Grievance Redressal Cells.—{1) Depariment Grievance Redressal Cell (DGRC)

{1l In case of universities. all complaints relating to university department or univarsity institution
shall first be addressed to Departmant Grievance Redressal Celt (DGRC) 1o be constituted al the
lesve] of university department or university imstitution, cormpasition of which shall be as follows: —

{a) Head af the university depariment or unlversity instiution — Chairperson;

ib) A Professor from outside the university departmenl or universdy institulion 1o b
pominated by the Vice-Chancellor- Membar |

fcl A faculty member well-versed with grievance redressal mechanism to. be maminated
by the Head af the university department or university institulion — Member-Secrelary

(il The Chairpersan and members of the Cell shall have a term of two years
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(i} The quorum far the meeting shall be two, induding Chairperson
{ivi Tha DGRC shail follow the principles of natural justica while deciding the grievances of
the sludents,

(v} The DGRC shall resolve the grievance within persod of fifteen days of receiving the
complaint and shall submit its report to the head of the cepartment or head of the Instilution, as

the case may ba

{w] The DGRC shall provide a copy of the arder lo the aggreved peraonis}
{2} Institutional Grievance Redrassal Cell [IGRC)

(i) The complaints not related to university department or university Instituticn and the grisvances
nal resolved at the DGRC shall be referred fo the Institutional Grisvanos Redressal Call (IGRG)
ba be constiluted by the Vice-Chancellar of the university, compbsition of which shall be as
hellows—

{a) Fro-Vice Chancelior / Dean ! Senior professar - Chaiwperson.

{b) Iwo sanior professors otver than Chalrpiarson - Mamber

{c] one Senate member from the constitutency of registered graduates - Membar
{d} Direclor, Students’ Development -Member Sacretary.

(i) The Chairperson of IGRC and DGRC shall nol be the game. The fenure of the Cell
members shall b two years,

()} The quansm for the mextings shall be three, incuding Chairpersan

(¢} The IGRC shall consider the recommendation of DGRE while taking th decision. Howewar,
the IGRC shall have tha power to review recommendations of the DERC

(v} The IGRC shall follow the principles of natural justice while deciding the grievancas,

(v} The IGRC shall resolve the grievance within period of fifteen days of recelving the
comptaint. The IGRC shall suggest poriodically to the Universily, differem ways and means o
minimizie and provenl such grevances.

{will The IGRC shall provide a copy of the order to the aggrieved personis).

{3l College Grievance Redressal Cell (CERCY;

(1) In case of colleges or recognized institutions, al complaints shall first be addressed to
College or Recognized institution Grievance Redrassal Cal {CGRC) composition of which shall ba
as folfows. —

(@) Principal of the college or head of the recognized institution-Chairperson,
(&} bwo senior facufly members nominated by the Principal of the Coflege, or head of the
recagnized instiution;

(i} The tenure of the members shall be two YERIMS.

{i) Thie quonsm for the meeting shall be two, Including Chairpersan,

(e} The CGRC shall follow the principles of natural justice while considering the grisvances
af the stedents.

{v} The CGRC shall resoive the grisvance within pencd of fifteen days of recelving the
comptaint. The CGRC shall suggest perodically 1o the Managemant and University, as the case
may be different ways and means ta minimize and prevent such grievances.

W) The CGRC shall provide a copy of the order 1o fhe aggrieved porsonis),

(4} University Grievance Radressal Call {UGRLC);

{9 In case of grievance against the university and the grievance not resolved by CGRC, i
shall be referred 1o University Grievance Redressal Call (WGRC) for which the Vice-Chancellor
of the affiating university shall constitute a Universily Grievance Redressal Cell (UGRC) consisting
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al the six members for an individual college or recognized nstitution or &8 group of college. or

recognizad instulion keeging in view the Incation of the college or recognized Instilution. The

UGRC shall be conslifufed by the Vice-chancelior of the university consisting of—

{a) Pro-Vice Chancellor | Dean [ Sentor professor — Chairperson;
{b) three Princpals from amongst the members of the Senate, of whom gne shall be a
woman and ona shall be from Scheduled Castes or Scheduled Tribes or Denotified Tribes or

Momadic Trbes or Other Backward Classes,

(e} one member of the Senale from the constifvency of regisiered graduates;
{d) Direcior, Students’ Development - Member Secretary.

(il The Chairperson and members of the Cell shall have a term of twa years.

fiii) The: quorum for the meeting shall be thrae, including Chairperson.

{ivd The UGRC shall follow the principlas of natural justice while deciding the grievance of the
studants.

v} The UGRC shall resolve the grievance within a period of fifteen days of recaiving the
complaint. The UGRC shall suggest periodically to the Managament and Liniversity, as the case
may be different ways and means to minimize and prevent such grievances

{wi} The UGRC shall provide a copy of the order to the aggrieved person(s).

{8) Any person aggrieved by the decision of the Institutional Grievance Redressal Cell or University
Grievance Redressal Call may within a period of six days prefar an appeal ta the Ombudsperson.

{6} In case the grievance is against any member in the Cell, the concormed member shall abstain
him=edl from the proceeding on such issus

6. Ombudsperson-{1) The universily shall appoint an Ombudsperson 1o hear and decide the
appeals against the decisions of the Institutional Grievance Redressal Cell or University Grievance
Redressal Call,

(2] The Ombudsperson shall be a parson not redated to the univarsity and who &5 a judge mot below
the rank of retirad Distric! Judge or a retired Vice-Chancellor or a retired Regsirar or a relined Professor
or & retired Principal.

{31 The Ombudsperson shall nat, at he time of apponiment during one year before such appointment
or in the course of his fenure as Ombudsperson be in a conflict of interest with the university where
his persanal relationship, professional affiliation or financial interast may compromise or reasonably
appear 1o compromise, the independence of judgement towards the university

(4] The Ombudsperacn, or any member of his immediate famiy shall nok—

{l hosd or have held at any poént in the past. any post or employment in the office of profit
in the unmwersidy;

fii} have any significant relationship, inchuding parsonal, famay, professional or financial, with
the wniversity,

fiiil hetd any position in university by whatever name called, in the administration or govenance
giructure of the universidy
(5] The Ombudspersan In the university shall be appainted by the Vice-Chancellor of the universiy,

wilh the approval of the Management Councll of the university, on part-ime basis from a panal of lhree
names recommended by the Search Committee consisting of the following members, namehr—

(i Eminent educaticnisl nominated by Chancellor-Chairpersorn,

{ii) Wice-Chancallor of the public university to ke nominated by the State Government
Membar,

fiif) Viga-Chancellar of the concerned university..... Mamber,

fiv) Registrar of the concemed universily..,. Secretary.
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(Gl The Ombudsperson shall be a part-time afficer appainted for a penod of three years, from
the date he resumes the office and may be re-appointed for another one term in the same universiy,

It shall be ensured by the university that the office of Ombudspersen shall not remain vacan? for

a parod more than three months and within such peviod of vacancy, the Vice-Chancellor shall

aesign temporary charge to the sitting Ombudspersan from any of the universities governed b the

Maharashira Public Universities Act 2018 {Mah. Act No. VI af 2017).

() The Ombudsperson shall ba paid the sitting fee por day as approved by the Management

Council of the University for hearing the cases, in addition to reimbursemant of the conveyance,

(& The Ombudspersan may be removed on charges of proven misconduct or mistbehaviour
or for violaton of any of the conditions mentioned in sub-clauses {3 and {4) above, by the

Vice-Chancellor with the approval of the Management Council of tha University

T. Powers and Functions of Ombudspersan, —{1) The Ombudsparsan shall have power o hear
and decide appeals against the decisions of the Institutional Grievance Redressal Cefl or University
Grigvance Redressal Call.

! Mo appeals for revalyation or remarking of answer sheats shall be enlerained by e
Ombudspersan. However, appaals relaling to issues of malpractices in the examination and evaluation
processes may be referred to the Ombudspersan

(3} The Ombudsperson may seek an assistance of any persan as amicus cunas, for hearing
complaints of alleged discrminatian,

(4} The Ombudsperson shall make all efforts 10 resalve the grevances within a pericd of 30 days
of receiving an appeal from the studen

B. Procedure for Rodressal of Grevances by Ombudsperson and Grievance Redressal Cefl.—
(1} Universiy or college or recognized institution shall, within a penod of three maonths fram the date
of issue of this notification, have an onfine portal where any aggrieved studant of thal university or
college or racognized institution may submi an application sesking griovance redressal.

(2] On receipt of any online complaint, the university or collage of recognized institution shall refer
the: complaint to the appropriale Grievance Redressal Coll or the Ombuddsperson, a5 the case may be,
along with its comments within 15 days of receipt of complaint on online portal,

(3] Tha Grievance Redressal Cell or the Ombudsperson, as the case may be, shall fix a date for
haaring the complaint which shall be communicated fo the universily or collage or recognized institution
and the aggrieved person,

{4) An aggrieved person may appear sither in person or be represanted by such person other than
legal practlionar, as may be authorized to present his case,

(3 The grievances nol resolved at the appropriate Grisvance Hedressal Callis) shall be redarad
to the Ombudsparson,

(€] The univarsity or collage or recognized instiufian shall co-operate with the Ombudsperson or
the Grigvance Redressal Cells), as the case may be, in redressal of grievances and faiture to do so
may be reported by the Ombudspersan or Grievance Redressal Cali{s), as the case may be. to the
Vice-Chancellor of the university,

{7) On the conclusion of proceedings, appropriate Grievanos Radressal Cell or the Ombudspersan,
88 the case may be, shall pass such order, with reasons for such order, as may be deemed it to
redress tha grievance and provide such rellgl as may be desirable 1o the affactad parly &l issue, aflar
gnving due hearing o both the parties.

(8} Every order under the signature of the Ombedsperson aor Chalrparson of the approgriate
Grievance Redressal Coll, as the case may b4, shall be provided to the aggrisved person and the
university or college or recognized institution, as the case may ba, and shall be placed on the wehsie
of the universidy or college or recognized institution
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{9] The universily or college or recognized institution, 85 the case may be, shall comply with the
recommendalions of the Ombudsperson, Any recommendations of the Ombudsperson nat complied
with by the university or college or recognized insttution, as the case may be, shall be reported by the
Ombudsperson to the University Grants Commission

i10) In case of any false or frivelous complaint, the Ombudsperson may recommend appropriate
action against the complainant,

9. Information Regarding Omburdsperson and Grievance Redressal Cedl,—The universty or college
of recognized nstdution, as the case may be, shall provide detailed information regarding provisions of
Grievance Redressal Cel(s) and Ombudsperson on their website and in their prospectus praminently,

10. Consequences of Non-Compliance —The Univarsity Grants Commission, in raspect of any
university or college or recognized institution, as the case may D which wilfully contravenes this
Statute or repeatedly fads to comply with the recommendation of the Ombudsperson or the Grisvance
Redressal Cell{s), as the case may be, may procesd to take one or more of the fallowing actions,
nEmehy;—

(1} Withdrawal of declaration of fitness to receive grants under section 128 of the University

Grants Commission Act, 1958 (3 of 1056);

(& Withholding any grant allocated lo the univarsity or college or recognized institution, as the
casa may be;

{3 Daclaring the university or college or recognized institution, as the case may be, ineligible
lor consideration for any assistance under any of the general or special assistance programmas
of the Universily Grants Commission,;

(4) Infarming the general public, including petential candidates for ad mission, through a notice
displayed prominently in suitable media and posted on the website of the Universily Grants
Commission, dedlaring that the university or collage or recogmeed mnstitution, as the case may ba,
does not possess the minimum standards for redressal of grisvances:

(8] Recommend 1o the affliating university for withdrawal of affiiation, in case of a callege and
withdrawal of recognition in case of recognized institution;

(&) Recommend to the concemed State Govemment for necessary and appropriate action,
in caze of a university;

{¥#) Take necessary and appropwiate actions against any university or college or FECOgRizad
institution, as the case may be, for non-compliance ;

Provided that fio action shall be taken by the University Granls Commission unkess the
university or college or recognized institulion, as the case may be, has been given an cpporunity
to exphain Its position and an oppostunity of being heard has been provided ta I,

By order and in the name of the Governor of Maharashira,

SIDDHARTH KHARAT,
Joint Secretary 1o Government.
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In pursuance of clause (3) of article 348 of the Constitution of India, the following translation

in English of the Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017), is hereby
published under the authority of the Governor.

By order and in the name of the Governor of Maharashtra,

PRAKASH H. MALI,
Principal Secretary to Government,
Law and Judiciary Department.

MAHARASHTRA ACT No. VI OF 2017

(First published, after having received the assent of the Governor in the “ Maharashtra
Government Gazette ”, on the 11th January 2017).

An Act to provide for academic autonomy and excellence, adequate
representation through democratic process, transformation,
strengthening and regulating higher education and for
matters connected therewith or incidental thereto.

WHEREAS it is expedient to provide for academic autonomy to non-agricultural
and non-medical universities in the State of Maharashtra and to make better
provisions therefor;

AND WHEREAS the Government of Maharashtra had appointed committees under
the Chairmanships of Dr. Arun Nigvekar, Dr.Anil Kakodkar, Dr.Ram Takwale and Late
Mrs. Kumud Bansal with a view to consider and recommend on different aspects of higher
education and learning and to suggest various measures to ensure such autonomy;
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(h) to oversee and monitor the activities of the Centre for Innovation, Incubation
and Enterprise;

() to submit an annual report of working of Centre for Innovation, Incubation
and Enterprise to the Management Council;

() to undertake any other task as may be assigned by the university authorities
to carry out the objectives of the Board for Innovation, Incubation and
Enterprise.

55. (I) There shall be a Board of Students' Development to plan and oversee the
various cultural and welfare activities of the students in colleges, institutions and
university departments. The activities of the Board of Student's Development shall be
carried out by the Director of Students' Development.

(2) The Board of Students' Development shall consist of the following members,
namely:-

(@) the Vice-Chancellor - Chairperson,;
(b) the Pro-Vice-Chancellor;

(o) one professional, nominated by the Vice-Chancellor, in the field of Performing
Arts;

(d) one professional, nominated by the Vice-Chancellor in the field of Art and
Fine Arts;

(e) Two teachers, nominated by the Vice-Chancellor involved in cultural or
welfare activities out of whom one shall be woman ;

(f) office bearers of University Students Council;

(g) District Co-ordinators of Culture and Student Welfare for each district to be
nominated by Management Council;

(h) Director of National Service Scheme (NSS) of the University;
() the Director, Board of Students' Development, Member- Secretary.

56. (I) The Board of Students' Development shall have the following powers and
duties, namely :-

(a) to take necessary steps for promotion of culture and students' development
activities in colleges and university departments;

(b) to establish links with regional and national bodies in the various cultural
activities and to promote various activities jointly with them;

(c) to take up activities in colleges and university departments to promote
interest and skills for appreciation in the field of performing arts, pure art and
painting skills;

(d) to hold university level competitions, skills development workshops,
interactive activities in order to bring the society closer to the colleges,
institutions and university;

(e) to establish rapport with groups (excluding political parties), societies and
other professional bodies so as to involve them in the activities of Board of
Students' Development;

(f) to devise, develop and implement innovative schemes of students' develop-
ment including Earn and Learn Scheme, Education Loan, Vice-Chancellors Aid
Fund, Endowment Schemes, Student Exchange Schemes, etc.
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(g9) to devise a mechanism of grievance redressal of student and prevention of
sexual harassment and ragging of students and to prepare and submit the Annual
Report of the Board to Senate for approval.

(h) to devise a mechanism to implement recommendations of the Commission
as regards students' development and culture.

() to take necessary measures to ensure participation of well-trained teams in
various regional, national and international level competitions, and cultural,
recreational and other activities.

(j)) to devise, develop and implement schemes of career counselling,
psychological counselling and rehabiliation and upliftment of differently-abled
students.

(k) to co-ordinate activities of National Service Scheme(NSS)and National Cadet
Corps (NCC) in university and affiliated Colleges.

() to recommend to competent authority to make alternative arrangements
regarding examinations for students participating in the inter-university or
national or international sports, cultural competitions or NCC, NSS events
during the relevant schedules of examinations as prescribed by Ordinances.

(m) to undertake any other task as may be assigned by the university
authorities so as to carry out objectives of the Board of Students' Development
and Students' Development Cell.

(2) There shall be a Students' Development Cell and Students Grievance Redressal

Cell in the university and in the colleges and recognized institutes to devise an
operational level mechanism to assist the Students and provide for prompt redressal of
students grievances. These Cells shall be as under,-

(@) Students' Development Cell,-

to assist students on the issues and difficulties in various facets related to
their day to day life and other aspects connected with their academic world,
personality development and healthy campus life. Such cell in the university
shall be headed by Director, Students' Development. The Cell shall consist of
other seven members nominated by Vice-Chancellor from amongst the Teachers
on the Campus and President and Secretary of the Students Council to be the
ex-officio members. There shall be Students' Development Cell in each college
and recognized Institution which shall be headed by Vice-Principal or
Senior Teacher Nominated by the Principal and other four members shall be
nominated by the Principal to include Teachers, Female Teacher, Social Worker,
Counselor and office bearers of College Students Council to be the ex-officio
members.

(b) Students Grievance Redressal Cell,-

There shall be Students Grievance Redressal Cell at the University and each
college and recognized institutions to resolve the Grievances of Students and
to suggest to the higher authorities different ways and means to minimize and
prevent such grievances. The functional mechanism of working of Students
Grievance Redressal Cell shall be as prescribed by Statutes, prepared in
accordance with the provisions of the University Grants Commission
(Grievance Redressal) Regulations, 2012, or any other regulations for the time
being in force.

57. (1) There shall be a Board of Sports and Physical Education in the university

to promote the culture of sports and look after sports related activities. The activities
of the Board shall be carried out by the Director of Sports and Physical Education.

(2) The Board of Sports and Physical Education shall consist of the following members,

namely:-

(@) the Vice-Chancellor - Chairperson;

(b) the Pro-Vice-Chancellor;
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HIGHER AND TECHNICAL EDUCATION DEPARTMENT,

Madam Cama Marg, Hutatma Rajgury Chowk, Mantralaya,
Musthai 400 032, deted the 25th February 2019,

MNOTIFICATION

Manapasntis Pusuic UsvErsimes Ao, 2016

Mo Parini-2018/CR-125Nishi-2 —In exercise of the powers conlermed by sub-section (T0)of section
72 read with sub-section {71} of section 71 and clause (b) of sub-section (2} of section 56 of the
Maharashira Pubdic Universities Acl, 2016 (Mah, Act Na, V1 of 2017), the Government of Maharashtra
hereby prescribes the Uniform Statule relating 1o the funclional mechanism of working of the Students’
Grievance Redressal Cell, namely.—

UNIFORM STATUTE No. 5 OF 2019

1. Shon Tithe—This Statute may be caBed the Maharashtra Public Universities (Functionad
Mechanism of Working of Students’ Grievance Redreasal Cell) Uniform Statute, 2018

2. Definitions,—(1] In this statute unless the context othemnwise requires.—

{il “Bggrieved stedent” means a student who has any complaint in the matter concerned with
the grievances defined under this statute and includes a person seeking admission 1o 8 university
or colege or recognized instiution of higher education |

(i} “dectared admission polcy” means such policy lor admigsion 10 8 Course Or Fogram of
sludly as may be offered by the university or college or recognized institution and published in the
proapacius

fiii} “grievances” Include the following complaints of the aggrieved students, narmely —

{a} making admission contrary to merit delermined in accordance with the declared
admission palicy of the Stata and university |

(B irragularity In the admission process by the university or college or resagnized institution;

{ey refusing admission In accordance with the declared admission policy as published In
prospectus

{d) nan-publication of prospectus either hard copy or ondine, as specified in para 3 of this
Statute

fe) publishing any infarmation in the prospactus, which is false or misleading, and not
based on facts ;

{1 withhald ar refuse fo return any document in tha form of certificates of degree, diploma
ar any other award ar other document deposited with e university or college of recognizad
institution by a person while seeking admissson in such university or college or recogrized
instibution, with & view to induce or compel such parson to pay any fee or fees in réspect of
any course or program of study which such parson does not intend o pursue ;

{g) demand of money In excess of thal specified in the declared admission policy of
approved by the competent authorily to be charged by sueh university or callege or recognized
instituticn |

i) breach of the pobcy for reservations in admission as may he appliczhle |

il insisting upon students to submit the original academic and personal certificates and
testimonials like mark sheets, school leaving certficate and other such documents af the tima
of admission, wherever such original documanis are nol compulsarily required |
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(i) complaints of afleged discriminalion of students on the qrounds of gender, race, caste,
class, cread, place of birlh, religion and disabifity;

(k) nan-payment or delay in payment of scholarships to any studant by the niversity or
college or recognized institution afier racaiving the same from concerned authority:;

i} non-adherence of rubes of refund of fees in case of cancelation of admission:

im) undue delay in conduct of examinations or declaration of regults bevond that specifiad
in the academic calendar -

{r} failure to provide student amenities as may havie been promisedor required fo be
provided by the university or collega or recognized institution |

(o} nen-transparen! or unfailr evaluation practices
{'v) *Department Grievance Redressal Call (DGRC)" means a Cell constituled under

this. Stalute, at the level of & university department or university institution as prescribed. in
sub-para (1) of para 5:

il “Instdutional Grievance Redressal Call HGRE) means a Cell constitutad under this Staute.
at the level of the university as preseribed in sub-para {2) of para 5

vl "College Grievance Redressal Call ICGRC)" means a Cell constituted under this Statute
al the level of a college or recognized mnstifution. as the case may be as prescribed in
Sub-para (3] of para 5

{wifl "University Grievance Redressal Cell (WGRC)" means & Cell conatituted under this
Statute, at the lavel of tha university as prescribed in sub-para {(4) of para 5;

{vii) "office of profit® means an offica which & capable of yielding a profit or pecuniary gain,
and o which some pay, salary, emalument, remuneration ar non—carmpansaiory allowance s
atlached |

(fx) "Ombudsperson” means the Ombudsperson appointed under this Siatute.

) Words and expressions used but not defined in this Statute shall have the same meanings
respectively aasigned to them in the Maharashira Public Universitios Act, 2016 (Mah. Act Mo VI
af 2017},

3. Mandatory publication of prospectus, its contests and pricing, —

(1} Every university or college or recognized nstitutian shall publish and upload on its website,
bafore expiry of at least sixty days prior 1o the date of commencement of ihe admission process
to any of its courses er programs of study, a praspectus containing the following for the informaton
af person intending to seek admission to swch university or college or recognized institution and
the general public, namely —

(i) the list of programs of study and courses offerad along with the braad oullines af the
syllabus spacified by the appropriate alalutory authorily or by the university, a& the case iy
be, for avery course or program of study, including teaching howrs; practical sessions and
ather assignmearnts;

(i} mach component ol the fee, deposits and other charges payable by the sfudents
admitted o such university or college or recognized insttulion for PUTSUING 8 course or
program of study, and the other terms and conditions of such payYment;

fiff) the number of seats approved by the appropriate stalulory autherity in respect of
each ¢ourse o program of study for the academic year for which admission is propesed 1o
be mada;
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{iv] the conditions of educational qualifications and eligibilty including the minimum and
MEXIMem age limit of persons for admission as a student to a parioulas course oF program
of sludy, specilied by the university or college or recognized institution;

(vl the process of selection of eligible candidates applying for such admigsion, Including
all redavant information in regard 1o the detalls of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

{wi} rules or regulations for imposition and coection of any fines specified heads or
categones, minimum and maximum fine may be imposed,

] the percentage of tultion fee and other charges refundable 1o & stiudent admited in
such wniversily or college or recognized inslitution in case siedent withdraws from auch

urtiversity or college or recognized institution before or after completion of course ar program
of study and the time within and tha manner in which such refund shall be made 1o that

SiLent;
(Wil documents to be submitbed ai the lime of admission;
{ix} details of the teaching faculty, incduding their educational gualifications, alongwith the
cateqory they belong to Regular or Visiting and teaching experance of every membar of its
feaching faculty,
{x) information with regard to physical and academic nfrastructure and other faclilios
incheding hostel accommaodation, library and hospital or industry wheregin the practical training
to be impartied o the studants and in particular the facilifies accessible by students on baing
admitted to the university or college or recognized institution |
{xi] all relevant instructions in regard to maintaining the discipline by students within or
outside the campus of the universily o college or recognized institution,
(xi) chaar demarcation of asled and un-asded courses;
(i) any such inforrmaton &% the university or collage or recognized institulion may deem
fit.
{2) The university or college or recognized institution shall publish or upload Information
referred 1o in sub-para{1) above, on its official website, and inform prospective Students and the
general public by giving wide publicity in newspapers and through other media.
(2} The university or college or recognized institution shall fix the price of each printed copy
of the prospectus including admission form, being nat mare than the reasonable cost of its publicaticn
and distribution, and no profil be made oul of the publication, distribution or sake of prospactus.
4. Exchusion to Entertain Grievances. —Grisvances relating 1o subject matters governed by any
Statutory Mechanism avolved by the State Government for which grievance redressal machanism has
spacifically been provided under the relovant Stale Act, shall not be enferlained by the Grievances
Redrassal Cells or the Ombudsperson.

5. Grievance Redressal Cells—{1) Department Grievance Redressal Cell (DGRC)

{1 In case of univarsities. all complainis relating to university departiment or univarsity institution
shall first be addressed to Department Grievance Redressal Cell (DGRC) 1o be constituted al the
lewve| of universily department of univeraity institution, cormpasition of which shall be as follows: —

{a) Head af the university depariment of university institution — Chairperson;

ib) A Professor from outside the university departmenl or universdy institulion 1o b
pominated by the Vice-Chancellor- Membar |

fcl A faculty member well-versed with grievance redressal mechanism to. be maminated
by the Head af the university department or university institulion — Member-Secrelary

(il The Chairpersan and members of the Cell shall have a term of two years
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(i} The gquorum far the meeting shall be two, incuding Chairpersan

{ivi Tha DGRG shail follow the principles of natural justice while deciding the grievances of
thi students,

(W} The DGRC shall resolve the grievance within pesod of fifteen days of recaiving the
complamt and shall submit its repor to the head of the department or head of the Instilution, as
the case may be

(v The DGRC shall provide a copy of the arder 1o the aggreved personis)

(2] Institutional Grievance Redrassal Cell (GRC) ;

(1} The: complaints not refated to university departiment or university Institulicn and the grievances
nat resolved at ihe DGRC shall ba refarrad fo the Institutional Grigvanoe Redressal Call (IGRG)
ta be conslituted by the Vice-Chancellor of the wniversdy, composition of which shall ke as
hellows—

fa) Pro-Vice Chancellor / Dean ! Senior professor = Chairpergan,

i) wo senior professors other than Chalrperson - Member

{e) one Senate member from the constitutency of registered graduates - Mambar
{ofl Direclor, Students” Development -Member Sacretary.

(i} The Chairperson of IGRC and GRC shall not be the same. The fenure af the Cel
membars shall b two years,

() The gquonsm for the meatings shall be thrae. inchuding Chairpersan

{fe) The IGRC shall consider the recommendation of DGERE while taking the decision. Howeavear,
the IGRC shall have the power to review recommendations of tha DERC

¥} The IGRC shall follow the principles of natural justice while deciding the grievancas,

(v} Tha IGRC shall resolve the grievance within period of fiftaen days of recelving the
comptaint. The IGRC shall suggest peradically 1o the Universily. different ways and means to
minimize and provenl such grievances.

{wi} The IGRC shall provide a copy of the order to the aggrieved parsonis).

(3} College Grisvance Redressal Cell (CGRG)

(0 in case of coleges or recognized institutions, all complainis shall first be addrassed to
College or Recognized institution Grevance Redrossal Call {CGRC) composition of which shall be
as folfows. —

(a) Principal of the college or head of the recognized institution-Chairpersan;
(&) bwo senior facully members nominated by the Principal of the College, or head of tha
recagnized instiulion;

(i} The tenure of the members shall be two yEars.

{iif) The quonsm for the mesting shall be two, Including Chairpersan,

fivi The CGRC shall follow the principles of naural justice while considering the grievances
af the stedents.

{v} The CGRC shall resoive the grisvance within pencd of fifteen days of recelving the
complainl. The CGRC shall suggest perodically fo the Managemant and University, as the casze
may be differant ways and means o minimize and prevent such grievances.

v} The CGRC shall provide a copy of the order 1o fhe aggrieved porsonis),

(4} University Grievance Radressal Call {UGRLC);

{9 In case of grievance against the university and the grievance not resolved by CGRC, i
shall be referred 1o University Grievance Redressal Call (WGRC) for which the Vice-Chancellor
of the affiating university shall constitute a Universily Grievance Redressal Cell (UGRC) consisting
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af the six members for an individual college or recognized nstitulion or 8 group of college. or

recognizad instiulion keeging in view the location of the college or recognized Instilution. The

USRC shall be consiifuted by the Vice-chancellor of the university consisting ofi—

{a) Pro-Vice Chancellor | Dean [ Senior professor — Chairparson;
{B) thres Princpals from amangst the members of the Sanate, of whom one shall be a
woman and ona shall be rom Scheduled Castes or Scheduled Tribes or Denotified Tribes or

Momadic Tribes or Other Backward Classes,

{c) one mamber of the Senale from the constivency of ragstered graduates;
(d} Direclor, Students’ Development - Member Secretary.

{ii] The Chairpersen and membess of the Cell shall have a term of two years.

jiii) The quorum for the meeting shall be thraa, including Chairperson.

{iv) Thee UGRC shall follow the principles of naturad justice while deciding the grievance of tha
studants.

{v} The UGRC shall resolve the grievance within a period of fifteen days of recaiving the
complaint. The UGRC shall suggest periodically to the Managament and Liniversity, as the case
may be different ways and means o minimize and prevent such grievances

{wi} The UGRC shall provide a copy of the order to the aggrieved person(s).

{8) Any person aggrieved by the decision of the Institutional Grievance Redressal Call or University
Grievance Redressal Call may within a period of six days prefer an appeal ta the Ombudsperson.

{6} In case the grevance is against any member in the Cell, the concermed member shall abstain
hamsed froen the proceeding on such issun

6, Ombudsperson.-{T) The universily shall appoint an Ombudgperson 10 hear and decide the
appeals against the decisions of the Institutional Grievance Redressal Cell or University Grievance
Redressal Call,

{2] The Ombudaperaon shall be a parson not redated to the univarsity and who &5 a juchge not balow
the rank of retired District Judge or a retired Vica-Chancallor or a retired Regsstrar or a refined Professor
or & retired Principal.

{31 The Ombudsperson shall nat, at the time of apponiment during one year before such appointment
or in the course of his tenure as Ombudsperson be in a conflict of interes! with the university whers
his personal relationship, professional affiliation or financial interast may compromise o reasonably
appear fo compromige, the independence of judgement fawards the universily

{4} The Ombudsperson, or any member of his immediate famify shall not—

{l hosd or have held at any poént in the past. any post or employment in the office of profit
in the uniwarsiy;

{i} have any significant refationship, Inchuding personal, famdy, professional or financlal, with
the univarsily,

fiii] hetd arty position in university by whatever name called, in the administrabion or govemance
siructure of the universiy
(5] The Ombudspersan In the university shall be appainied by the Vica-Chancellor of the university,

wilh the: approval of the Management Councl of the university, on pari-time basis from a panel of three
names recommended by the Search Commitiee consisting of the following members, namely:—

(i Eminent educaticnisl nominated by Chancellor-Chairpersorn,

{ii) Wice-Chancallor of the public university to ke nominated by the State Government
Membar,

fiif) Viga-Chancellar of the concerned university..... Mamber,

fiv) Registrar of the concemed universily..,. Secretary.
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(8l The Ombudsperson shall be a part-time afficer appainted for a period of three years, from
the dale he resumes the office and may be re-appointed for another one term in the same universiy,

It shall be ensured by the university that the office of Ombudsperson shall not remain vacant foe

a2 parod more than three monihs and within such period of vacancy, the Vice-Chancellor shall

ae=ign temporary charge to the sitting Umbudspersan from any of the universities governad by the

Maharashira Public Universities Act, 2016 {Mah. Act No. V| of 2017).

(7) The Ombudsparsan shall ba paid the sitting fee por day as approved by the Management

Council of the University for hearing the cases, in addition to reimbursemeant of the conveyance,

(8 The Ombudsperson may be removed on charges of proven misconduct or msbehaviour
or for violation of any of the conditions mentioned in sub-clauses {3) and {4) above, by the

Vice-Chancellor with the approval of the Managemant Councl of the University

T. Powers and Functions of Ombudspersan,—{1) The Ombudsparsan shall have power o hear
and decide appeals agamst the decisions of the Institutional Grievance Redressal Call ar University
Grievance Redressal Cell.

el Mo appeals for revaluation or remarking of answer sheets shall be enlertaimed by irw
Ombusdsperson. However, appeals relating Lo issuea of malpractices in the examination and evaluation
processes may be refermed fo the Ombudsperson

(3} The Ombudsperson may seek an assistance of any person as amicus cunae, for hearing
complaints of allaged discrimination,

(4} The Ombudsperson shall make all efforts 10 resalve the grevances within a pariod of 30 days
of receiving an appeal fram the siudest

B. Procedure for Rodressal of Grevances by Ombudsperson and Grievance Redréssal Cel,—
(1} Universiy or college or racognized institution shall, within & period of three maonths fram the date
of issue of this notification, have an anfine portal where any aggrieved studant of that university or
college of racognized institution may submi an application sesking griovance redressal,

(£l On receipt of any online complaint, the university or collage or recognized institution shall refer
the: complaint to the apprapriate Grievance Redressal Cell or the Ombuddsperson, a5 the case may be,
along with its comments within 15 davs of receipt of complaint on online portal,

(3] Tha Grievance Redrassal Cell or the Dmbudsperson, as the case may be, shall fix a date for
hearing the complaint which shall be communicated fo the universily or collage or recognized institution
and the aggrisved person.

4] An aggrieved person may appzar sither in person or be represaented by such person attar than
legal practlionar, as may be authorized to present his case,

(3 The grievances nol resolved at the appropriate Grisvance Redressal Celliz) shall be refarrad
to the Ombudsparson,

(6] The univarsity or collage or recognized instition shall co-operate with the Ombudspatsan or
the Grigvance Redressal Celis), as the case may b, in redressal of grievances and failure to do so
may be reported by the Ombudsperson or Grievance Redrassal Cali{s), as the case may be. to the
Vice-Chancellor of the university,

{7) On the canclusion of proceedings, appropriate Grievanos Radressal Cell or the Ombudspersan,
as the case may be, shall pass such order, with reasons for such order, as may be désmed fit to
redress [he grevance and provide such rellef as may be desirable o the affactad party &l issue, aftar
gnving due hearing o both the parties.

(8} Every order under the signature of the Ombedsperson aor Chalrparson of the approgriate
Grievance Redressal Coll, as the case may b4, shall be provided to the aggrisved person and the
university or college or recognized institution, as the case may ba, and shall be placed on the wehsie
of the universidy or college or recognized institution
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{3] The universily or college or recognized insfitution, as the case may be, shall Comply with the
recommendations of the Ombudsperson. Any recommendations of the Ombudsperson not cormplied
with by the: university or college or recognized instiution, as the case may be, shall be reportad by the
Ombudsperson to the University Grants Commission

(10) In casa of any false or frivibous complaint, the Ombudspersan may recommend appropriate
action against the complainant.

9. Information Regarding Ombudsperson and Grievance Redressal Cedl.—The university or college
of recognized nstitution, as the case may be, shall provide detailed information regarding provisions of
Grievance Redressal Cell{s) and Ombudsperson on their website and in their prospectis praminently,

10. Consequences of Non-Compliance —The Univarsity Granis Commission, in respect of any
university or college or retognized institution, as the case may i, which wiliully confravenes this
Statute or repealedly fads to comply with the recommendation of the Ombudsperson or the Grievance
Radressal Cellfs), as the case may be, may procesd 1o take ane or maore of the following actions,
I'IEI'HE-I'F—

(1} Withdrawal of declaration of filness to receive grants under section 128 of the IUnivarsify

Grants Commission Act, 1958 (3 of 1956);

(2} Withholding any grant allocated to the university or college or recognized institution, as the
case may be;

(3] Daclaring the university or college or recognized institution, as the case may be, insligible
lor consideration for any assistance under any of the general or special assistance programmas
ol the Universily Grants Commission,

{4) Infarming the general public, including petential candidates for ad mission, through a nofice
displayed prominenlly in suitable media and posted on the website ol the Universily Grants
Commission, dedlaring that the universily or college or recogmeed nstitution, as the caze may ba,
does not possess the minimum standards for redressal of grigvances:

(3 Recommend io the afffiating university for withdrawal of affiiation, in case of a college and
wilthcrawal of recognition in case of recognized institution;

(&) Recommend to the concemed State Govemment for necessary and appropriate action,
in caze of a university;

{f] Teke necessary and appropeiate actions against any uniersity or college or recognized
institution, as the case may be, for non-compliance :

Provided that fio action shall be taken by the University Gramnls Commission unkess the
university or college or recognized institution, as he case may be, has beean given an opporiinity
to exphain Its position and an oppostunity of being heard has been provided ta I,

By order and in the name of the Governor of Maharashira,

SIDDHARTH KHARAT,
Joint Secretary 1o Government.
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